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Chantalle de Heer
Forum name: #Verbetervoorstellen

When a campaign contains a start object such as Webhook/Magento/Spotler, records will be
added to the campaign, even if the object is not used. Can we deactivate the start object
when this object is not connected to a flow in the campaign? These objects add customers to
campaigns they shouldn't be in (since they never went through the campaign) as well as
registering a lot of campaign events, making it seem like campaigns are active when they are
not.
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To keep our feature request list relevant and organized, this topic has been closed because it
has been open for more than 6 months and has not received more than 3 votes in that time.
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