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In the new Deployteq interface (available from September 2024), some elements have been relocated compared
to the previous version. Significant changes have been made, especially within the Reporting section. This guide
explains how to use the new reporting features.

A general overview of the new interface can be found in this FAQ.

This article provides an overview of various features from the old interface and where to find them in the new
interface.

Reporting Home Screen

Differences

In the old interface, you would open a category and scroll through the reports to find the one you need.

In the new interface, all reports are listed with the most recent mailings at the top, and you can use
filters to select a specific type of mailing.

Tabs within a Report

Differences

The old interface includes the tabs: Dashboard, General, Opens/Clicks, Deliverability, Social Media, Live
Images, Conversion, and Visual Clicks.

The new interface includes the tabs: General, Opens/Clicks, Deliverability, and Visual Clicks.

The data previously found under the Dashboard tab is now included in the General tab of the
new interface.

Social Media and Live Images were outdated features and have been removed in the new interface.

The Conversion tab still needs to be re-added to the new interface.

Splitrun

Differences

Old interface: When you search for an email sent as a split run, you get two separate results. Clicking on
one opens both in comparison mode. On the General tab, it’s clear that the quickmail was sent as a split
run, as both versions are shown side by side.
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New interface: On the reports homepage, the type indicates it’s a split run. When you open the report, it
automatically appears in Compare mode.

The Visual Clicks tab will be added later for the Compare mode.

Comparing Reports

Differences

Old interface: First, you select one report, then click the 'Compare mailings' button, and then select
additional mailings to add to the comparison.

New interface: You tick the checkboxes for the reports you want to compare. As soon as more than one
box is ticked, you can click the 'Compare' button.

The Visual Clicks tab will be added later for the Compare mode.

Campaign monitor

Differences

In the old interface, you could select a campaign via the Reporting menu and view an overview of the 15
most recent campaign objects, including their status and number of customers in each object.

In the new interface, this feature has moved to the campaign itself and can be accessed using the
‘Inspector’ button in the top menu. More information can be found in this guide.

Missing something?
Some features have not yet been added to the new interface, such as the Export to PDF/Excel function in
Reports or information on which profile a Quickmail was sent to.

Feedback regarding missing features or other points related to the new interface is being collected in this
forum.

https://support.deployteq.net/en/guides/deployteq-manual/dashboard
https://support.deployteq.net/en/community/browse/active-2,3,11,14/type-4/date-desc/view-list/viewmode-compact
https://support.deployteq.net/en/community/browse/active-2,3,11,14/type-4/date-desc/view-list/viewmode-compact

